
2026 Stuff The Bus 

School Supply Drive 
Volunteer Training 



Today’s Driver

Ilsa Garcia

Community Initiatives Coordinator

210-520-8440 ext. 225

igarcia@cissa.org

Agenda

• Stuff The Bus Overview

• Our 2026 Goal 

• Your Role On Stuff The 

Bus Day

• Engaging Customers

• Q & A Session



Thank You!



Our mission is to surround students with a 

community of support, empowering them to 

stay in school and achieve in life.

17 School Districts, 7 Charter Networks, 115+ Schools, 6 Counties



About Communities In Schools 

of San Antonio (CIS-SA)

• Part of a nationally recognized nonprofit 

delivering one of the nation's most effective 

student support models.

• Building relationships and removing barriers 

so students can thrive. 

• CIS-SA is the largest provider of school based 

mental health services in our region

• Supports youth both in schools and through 

community-based programs like Haven for 

Hope and NXT Level.

Every $1 invested in CIS-SA returns $11.60 in community value.



What is Stuff The Bus (STB)?

• One of the largest school supply drives in South Texas

• A Community-wide campaign held each summer (June – 
August)

• Culminates on Stuff The Bus Day (Saturday, August 1, 2026) 
mobilizing 500+ volunteers at 52 H-E-B Stores

• Provides essential school supplies, reducing barriers for 
families 

• Helps students start school prepared, confident, and ready to 
learn

• Stuff The Bus opens the door to relationships.

*STUFF THE BUS and related logos are trademarks owned by and the exclusive property of Communities In Schools of San Antonio. Please 

contact us for permission before using any of these trademarks.



KENS5 Phone A Thon
Wednesday, July 29 4, 5, 6 p.m. 

Newscast 
KENS Cares sponsors Methodist Healthcare, 
Raising Cane’s, Rodriguez Trial Law, Goettl, 

and RBFCU. 
Perry Homes will match the donations raised 

up to $10,000!
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Sponsored by:



Your Impact
Supplies collected will benefit 115+ CIS-SA campuses and 9 Non-Profit Partners



What to Expect on Stuff The Bus Day
Saturday, August 1, 2026 from 9 am. To 5 p.m.

3 - 4 Volunteers at one time

Special thanks to our 50+ Volunteer Partners!



When You Arrive 

•Check in with the CIS-SA Ambassador (yellow shirt and name 

badge) for instructions and your volunteer location. 

•First shift volunteers: Please arrive at 9:00 a.m. 

•Sign in by scanning the QR code at the start of your shift to track 

volunteer hours. 

•It’s Kids Day at H-E-B! Expect multiple vendors

•Stay hydrated. Water will be provided, but you're welcome to bring 

your own drinks or snacks. 

•Take breaks as needed and dress for the weather. 

•Before you leave, let the CIS-SA Ambassador know. If possible, 

wait until the next volunteer shift has arrived. 

7/23/2026



Recommended Attire 

• Corporate, school, or organization volunteer shirt 

• Comfortable shoes and weather-appropriate clothing 

• Sun protection (hat, sunscreen, umbrella, etc.) 

• Refillable water bottle (water will also be provided) 

Optional: Folding chair for breaks (please spend most of your shift standing, if able, and engaging with 

customers)



1. Donate Supplies
• Drop off yellow barrel/ watermelon Bin

2. Donate Cash/Check
• Direct donor to place in money bucket  

3. Donate using QR Code
• Located on money bucket. Donor can scan with phone

How Customers Can Give



Engaging Customers

Greet customers and briefly ask for support 

Hi, Would you like to donate new school supplies for families in need?

We’re collecting school supplies for students in need.  Here’s a poster of suggested items.

Limited school flyers will be available to distribute. If you run out, directly customers to view poster

Avoid blocking entrances or pressuring customers

Remember…

• Some customers are excited to help. 

• Some are in a hurry. 

• Some may politely decline. 

• A few may be frustrated—and that's okay. 

Smile, thank them, and wish them a great day regardless of their response.



Give Everyone the Opportunity to Help

• Invite every customer to participate.

• Every donation makes a difference.

• You never know someone's story. Today's donor may have once been a 

student who received help.

• If someone needs assistance, direct them to the CIS-SA Ambassador or 

the resource flyer.

Remember: Our role isn't to decide who can give—it's to give everyone the 

opportunity to make a difference.



Accepting Donations from Customers

•Thank every donor

•Celebrate with a cowbell ring, pom poms, or thank-you sticker. 

•Place school supplies in the watermelon collection bin. 

•Direct cash, check, and donation questions to the CIS-SA 

Ambassador. 
• Volunteers should never handle cash or checks.

Tip: Look inside donated bags to ensure there aren’t any non-school supply items (like produce)



Final Reminders 

• Always be friendly, polite and smile even when confronted with adversity

• Offer every customer the opportunity to give—but always respect their decision

• We are guests of H-E-B, please comply with all of the Store Manager's requests and especially 

avoid interfering with the shopping carts

• If an issue arises, please contact the CIS-SA staff lead. They will be POC for any HEB issues

• If bringing children (10 years and older) to help, please keep them safe and in sight at all times 
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Common FAQs from Customers

Where do the supplies go?

• Students at 115+ CIS-SA campuses and nonprofit partners. QR code to 

list of schools will be provide.

Can I donate money?

• Yes! Cash, check, or QR code. 

Can I donate used supplies?

• We are collecting new school supplies only. Live drive ends at 5 p.m. 

Yellow barrels will be at entrance until close of business day.

Are donations tax deductible?

• Yes. Connect donor with CIS-SA Staff



Send Us Your Pictures!

We LIKE you and want to see your team in action

#StuffTheBus, #CISSA, #KENSCares or tag KENS5 & HEB

Email at marketing@cissa.org 

mailto:marketing@cissa.org


What Happens After The Live Drive Ends?
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Q&A Session







Thanks for being a Champion for 
Students and helping connect 

students with supplies!
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